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Welcome to My Water Use

A We're glad you're here

Welcdme!




My Water Use is a new digital portal giving you
the power to:

o Measure Your Water

e Monitor Your Water

(o o Save Your Water
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(<) Why My Water Use?

MONITOR



SAVINGS
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FOR ALL

My Water Use is one way we can partner with you
fo save water.

By giving you more control and insight into your
water usage, like notifications about usage spikes,
you can use data to make waterwise choices that
make sense for you.




Let's say you just replaced your lawn for
more water efficient landscaping. Curious
how that has affected your water usage?

Before After




s that more than e Ur maybe you want to compare how much water you
20192 are we using? .
used this year versus last year?




Ur maybe you've qot a friendly water conservation

competition going with the Joneses next door each
've got him beat! I'm going to win! ITIIIII'I’[|‘I7
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s.R ,I We've got you covered.
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Most customers with access to their daily water
data can reduce their overall usage by [a% or more.

Saving Water. daving Money.



Are you ready to tap into the power of
L the My Water Use portal?

MONITOR




TAP INTO THE
POWER OF
THE PORTAL
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OLIVENHAIN

Municipal Water District

> Online BillPay Home
> View Bills Account Overview
> View Onlne P ts
— i Account Account Last Bill View Your Water Use Enrolled
> Payment Profiles Number Balance* | Due Date - " | For AutoPay
> AutoPay 0000123-456789 | ' I < oy No T
i 1234 Mamnstreet Encinitas CA 02024 $0.00 m December 25,2020 b L-.:age No
= Enroll Additional Accounts |
> Bull Notices @ Click to add more accounts to view and pay with yvour login I
> User Settmgs

: *Account Balance may take up to 2 business days to reflect recent payments.
> Customer Service

> Lozout
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@ Personalize your settings
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SAVE
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OLIVENHAIN AquaHawk G
[T, — e
Dashboard  Home m Eleciric  Matural Gaz  USility Meter Database My Usage  Suppord  Accound Management = Conservation Tools = Stslementz  Managemeni Reporis Help  AguaHawk Suppord W
Account Information 1234567890 X
OMWD Customer Current Billing Period D 11/05/2020 Water Use: Abnommal water use detacted
1234 Mainstreet Ave. Nov 2, 2020 - Dec 2, 2020 (Day 4 of 30)
Encinitas, CA 92024 Estimated Bill {as of 11/572020 400 AM) $168.91
Phone Projected Bill (s izst reperied use rate $2,242.18
ce"_ P':Dnc' Woater Use (as of 11/5:2020 4.00 AM) 2162 CF
Email Address
- Projected Water LIS (s lasi repories use rate] 34Tk CF
RAGEHaN L iders TrscE At {15} Last 24 Hours: 2.070 Last Day: 6716 Meter Read 513744
Remote Disconned
Meter #0000001 Radio # 12345678 Water-Residential-Active
36 Days (Wed Sep 30, 2020 1:00 AM - Wed Nov 4, 2020 1:00 AM) 10.3k CF (15.32 min, 284.9 avg. 1,399 max)
Tdhours 4Shours T2hours 30days 45 days 12 monine Enter date 1o view = » . F =
@ Water Use  — Water Reading -=- Water Budget @ TempRange @ Rainfall
1671
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=
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Personalize your settings

Here you'll find your account information, contact information, and other registered users on
your account.

OLIVENHAIN

roweredty AquaHawk (-
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Dashbosrd  Hame Electnc  Natural Gas  Ulility Meler Database My Usage Suppord  Accoun! Managemen! - Conservalion Tools +  Stalements  Managemen! Reports Help  AgquaHawk Sepport

Account Information 1234567890 -
Current Billing Periad @ 11/05/2020 Water Use: Abnormal water use detected
OMWD Custc e
1234 ainstreet Ave. Nov 2, 2020 - Dec 2, 2020 (Day 4 of 30)
Encinitas, CA 92024
Estimated Bill (as of 11/52020 4.00 AM) $168.91
Phona Projected Bill s isst mpones uve ra §224218
gol fhoae Water Use (as of 11/52020 400 AM) 2,162 CF
il Projected \Water IS8 (s st repories vie e J4TK CF
Regratment Lnes UHplxiecting Lasd Last 24 Hours: 2 070 Last Day 6716 Meter Read 513 744

My Thresholds | Remote Disconnedt

Meter #0000001 Radio #12345678 Water-Residential-Active

36 Days (Wed Sep 30, 2020 1:00 AM - Wed Nov 4, 2020 1:00 AM) 10.3K CF (15.32 min, 264 9 avg, 1,399 max)

2ihours 48hounm T2hours M0 days  45days 12 monits Entar dals to view 4 & - .
@ Water Use  — Water Reading == Water Budget

® Temp Range @ Rainfall

Water (CF)
(B0 D) 1HEAL

Avg Temp (T




Measure your water use

One of the benefits of the portal is having access to updates about your water usage, in near
real time.

OLIVEAHAIN rovesity Aquaionn T,

Holp  AgquaHawd Support

ashbosrd  Home NP Electic  Hatural Gas Uy Meter Database My Usage  Sopporl  Account Managemend -  Conservation Tools -  Slalements  Mansgemend Reports

Account Information 1234567890
OMWD Customer Current Biling Pencd © 11/05/2020 Water Use: Abnormal water use detacted
1234 Mainstreet Ave. Nov 2, 2020 - Dec 1, 2020 (Day 4 of 30)
Encinitas, CA 92024
Estimated Bill (as of 11/52020 3.00 AM) N $168.91
Projected Bl $2.242 18
. Water Use (as M) 2,162 CF
Projecied Water LIS (s e - 2 M TKCF
Registered Users [Register New User] | o0 oo 070 Last Dav: 6716
Remote Disconnect
Account #
Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020) 10.9K CF (15.32 min, 2953 avg. 1,399 max)
Jahours 4Bhoums T2hours M0 days 45 dayy 12 mantts = 7 = 7 -
@ Water Use  — Water Reading == Water Budget ® Temp Range @ Rainfal
5 3
= &
= 2 g

Avg Termp (T )




Measure your water use

You can see how much water you've used at any given point in time. You can also see an estimate of how
much your monthly water bill will be [F you continue to use water at the same rate throughout the remainder

of your billing cycle.

OLIVENHAIN

Current Billing Penod
Customer 4
instreet Ave.
...............

Estimated Bill {as of 11/5/2020 3:00 AM)

Phone Projected Bill ja: o re
Cell Fhona &
Emai Address = i
Erojecle -
Registerod Users [Registor MewUserl | o0 p o non
Account#

Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5. 2020)
Z4houns a8hows T2hows Mamys  ASems m 12 manths

@ Water Use = Water Reading == Water Budge!

E .8

Nov 2, 2020 - Dec 1, 2020 Dsy 4 of 30)

Z 1w

5

£ o884 5 2
3347 2500

1234567890
(D 11/05/2020 Waler Use: Abnormal water use detecied
30
$168.91
) $2.242.18
21682 CF

34 Tk CF
Last Day 6716

My Thrashelds | Remols Discornact

10.9k CF (15.32 min, 295.3 avg. 1,399 max)

® Temp Range @ Rainfall




Measure your water use

In the portal you can measure your water use by hour, day, week, month, or year.

For your monthly totals, keep in mind it's normal to see a spike in water use over the summer months vs. winter manths.
Customers tend to water more when temperatures are warm.

+  Statements  Management Reports

Account Information 1234567890
Current Billing Period 0 11/05/2020 Water Use. Abnormal water use detected
1754 mmgees Ao Nov 2, 2020 - Dec 1, 2020 (Day 4 of 30)
Encinitas, CA 92024
Estimated Bill (as of 11/52020 3.00 AM) $168.91
Phone Projected Bill (s st e o $2.24218

2,162 CF

= B e y Projected Water USE (s s reates uta 3.7k CF
egistered Users [Register New Usell | _ . 5 Hours: 2070 Last Day: 671.6

m My Thresholds | Remote Disconnect

Account #
Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020) 10.9k CF (15.32 min. 295
2dnours ABhours T2hours 30 days 45 days 12 months =)
@ water Use  — Water Reading == Water Budget @ TempRange @ Rainfall

d satoct3, 2020
Water Usa: 550.4 CF (4,117 Gallons
4 Avg Temp: 733 'F
3 Temp Range: 63.1 'Flo828°F
Raintall O inches

[y
Mlonnnnnndb... . . _u. . ... .

Avg Temp (F)




Measure your water use

By reviewing this information, you can avoid those pesky surprises on your water bills.




A % Set up alerts

wil T-Maobile Wi-Fi 4:52 Pl Z p
Th rIJ 58 W
olivca.aquahawk.us - Water
Use Alert from Olivenhain
Municipal Water District, CA.
Abnormal water use detected.

1234 Sandbox Place olivca
sandbox meter

olivca.aquahawk.us - Water

Use Alert from Olivenhain
Municipal Water District, CA.
Abnormal water use detected.

1234 Sond e ol In the portal, you can maonitor your water use and sign up for alerts, so you'll know if
there's a sudden spike in your water use. Before it's too late.

Think of these as your targets for water use. This gives OMWD permission to send you a
message when you've gone over your set targets.




@ Setup alerts

> >
@ Neighbor You can even set vacation alerts that will send notices to a designated

neighbor it something happens to your water system while you're gone.

~l
v
v |
v What a relief!
V

That way you come back from vacation, happy and rested. And not to an
m expensive, messy water leak.
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Set a bhilling threshold

®Ous  USMly MelrDstsbase My Usage  Support  AccewelManagemont - Conservation Tool - Stalements  Mansgoment Reports

Account Information 1234567890

‘OMWD Customer
1234 Mainstreet Ave.

Most people set up alerts to be notified

Current Biling Penod @ 052020 Water Use: Abnormal water use datecied
Nov 2, 2020 - Dec 1, 2020 (Day 4 of 20

$168 91
5224218
2,162 CF
M Tk CF
Last Day 6716
weshold

Projfected Bill (s i e

Water Use

if they reach a certain billing threshold. =

Account #
Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020)

10.9k CF (1532 min_ 295
To set this up, click on My Thresholds. o s i v o R e . :

@ Water Use  — Water Reading == Water Budget

@ Tomp Ranga @ Rainlall
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Set a bhilling threshold
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Account Information

[Rogivter Now User] | o0

My Thresholds

Last 37 Days (Wed Sep 30. 2020 - Thu Nov 5, 2020) Account & 10.9k CF (15,32 min. 265.3 avg. 1.399 max)

Hvoms @ e Noas e (IR 17 meeme

Billing Period Thresholds (Account)
Estimated Bl Alert Threshold Water Use Aderl Threshokd

7 Cument [ Projecies 7 Cument 7] Frojected

‘ ss0000 | y @ TemaRangs @ Randall

To et advanced water e theasholds, click here.
L WA Eters e avadable.
click sach desired meter number

i m i)

@ Watewr Use  — Waiw Rsading

[ L)

v Toma (T}

1234567890 [ sesra

OMWD Customer . “uarent Billing Period @ 105 I0I0 Water Use. Acnommal sater use delected
1234 Mainsreet Ave. Nov 2, 2020 - Dec 1, 2020 (Day 4 of 30)
Encinitas, CA 92024

Estimated Bl (ss of 1152020 300 AM) S168.01

Projeciet BUD ju s e 224218

Water Us ! 0 AM) 2162 CF

5 2

Let's say you want to be natified if your

bill exceeds $500.

You can set that threshold by entering
the dollar amount here.



Set a bhilling threshold

sshbowd  Home Electric  Matwal Gas  Ubbly Meter Database My Usage  Suppod  Accoun! Managensssd -  Conservaton Tocl =

Account Information

Phone
Cell Phone
Email Address

Registered Usérs [Ragisior New User]

Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020)

Jihous AShous T2hows 0 deys 45 days 12 montts

@ Water Use  — Water Reading

Water (CF)

Avg Temp [F)

Staterments  Management Reports

Cument Blllmg Persod

Nov 2, 2020 - Dec 1, 2020 (Day 4 of 30)

Estimated Bill (as of 11/522020 3.00 AM) $168. 91
FrOjected Bl ja i mocred use e $224218
Waler Use (as of 11/5 0 AM 2,162 CF
Frojected Water Use 3 use ot 34 Tk CF
Last 24 Hours: 2 070 Last Dav 6716

My Thresholds

Account # ... . Meter #

Water-Resider

Billing Period Thresholds (Account)
Estimated Bdl Alert Threshold Water Lise Alert Threshokd

¥ Current (¥ Projected ¥} Current Frojected

== Water B4 £500.00 Veater Uise

Water Use Thresholds (Meter)

1 Weeak

1 Month

—
—

gations per nour for 24 Hours »

m Etoce}

i i e T

rownced by AquaHawk
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Help  AgquaHawk Support

1234567890

@ 11052020 Water Use: Abnormal water use detacted

10.9k CF (1532 min, 295 3 avg. 1.399 max)

@ TempRange @ Rainfall

(susi@ D) 1B

Let's say you have a maore specific
threshold in mind.

You can set an hourly, daily,
monthly or yearly threshold here.



4 Register a new user

OLVENIEAIN

romredt AquaHawk (|

unformln ai0as  Ulily Meter Dulabase My Usage 5 e Mbvosesenl = Cusscrvalion Todls = 5k ! . R “ﬂ' Some people Choose to

Sdling Period
‘‘‘‘‘‘‘‘‘‘‘‘‘‘

o - RS S add additional user, such

Estimated Bill jas of 11/52020 4.00 AM

516891
as another household
:jﬂ Phone: Water Use (as of 1152020 400 AM) 2,162 CF
mail Address
'-n:;’{‘i-ﬂ Viater USe o uw repcried use rae. 3 ~F
Registerad Users [Begisfe Wew User] .\ o4 Howrs: 2,070 Last Day 6716

Meter Head

e member or irrigation
Meter # | Radio # Water-Resdental-Active

10.3K CF (1532 min, 284 % avg. 1,389 max) SpeCia”St’ to their
i i gl Gowe o account, so they can
jointly view data and

36 Days (Wed Sep 30, 2020 1.00 AM - Wed Nov 4, 2020 1.00 AM)

receive alerts.

100

STEP 1:
T Click on "Register New




Register a new user

¢ c & aquahawk.us oo O o H » o :

STEP 2:
Enter new email address,
“Register this User”

Search Registered Users




Register a new user

STEP 3:
Complete information.

Register

“Email Address:
“Confirm Email:
Password:
Confirm Password: - -
“First Name: Steoh I CI I C k reglste rl
“Lost Mame:
“Pnone:

“Mailing Address:
Encinitas CA

Contact Preference: @ Emad
Te:t Message
Cal Phone
Home Fhone
Mok Phone
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o Click help

OLIVENIAN

Dumhboad  Homs ulr-.-:-: Nehwsl Gas  USlly Welsr Oolsbone My Unage Seppart Accoosl Manasgemend +  Comeeresion Tech + Shilemenin  Massgemen] Beporis

Account Information

1234557850
Cuament Gilirg Peniod D 1052030 Waber Usa: Abrormal water ute delecied
TN Custormer
PES T I m——— Now 2, 2020 - Dec 2, 2020 [Day 4 of 30
Erciritas, O 03
rcilia, Estimabed Bill jas of 1152020 400 AM) S168.1
Phoss Profecid Bl o s e wae e $2.242.18
Fasnigw Water Lisa (as of 1752020 4:00 AM) 2162 CF
gl Adde iR 44Tk CF
Rapistersd Unary Povaier e U] : Last Dy, 6716 Meter Read 513 744
Thwosholds | Remcts DNuoonned
Meter # Radio o Water-Ressdenbal-Actve
36 Days (Wed Sep 30, 2020 1:00 AM - Wed Mov 4, 2020 1:00 AR) 10.3K CF (1532 min_ 284 9 avp. 1.35% max)
Mhsan SMhoun Thoom Méaam 453 anm m 13 rmonia Ernter i 1o e K] " i o -
B Waier Use = Waber Resdng == VB0E Busget @ Temp Resge @ Ranfal
1 u
]
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Have questions?

customerservice@Olivenhain.com
760-753-6466

Municipal Water District
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OLIVENHAIN

o, Municipal Water District

e www.olivenhain.com
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