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Welcdme!

Welcome to My Water Use




OMWD
USA

Account Number
1025040-298576

Login ID
Test OMWD

Profile Last Updated
1/5/2023

£ Manage @ Un-Enroll

}  PREVIOUS PAYMENTS

}  PAYMENTACCOUNTS

*  LINKED ACCOUNTS

} AUTOMATIC PAYMENTS

.i
{a
MEASURE

4

CUSTOMER INFORMATION

@, Resst Password

760-753-6466
bsodeman@olivenhzin.com

Status
Enrolled / Activated / Principal

Date Enrolled
1/5/2023

@ Manage Notifications @ Stop Account

Amount Due
$0.00

Account Number
1025040-298576

Statement Date
12/15/2022

1Py My Bils

@ Access MyWaterUse Portal

LATEST BILL

Amount Due
$0.00

Payment date
12/15/2021

@ ViewBill  [@ Pay as Guest

Showing Most Recent Document - Click to View History

=  documents.php 100% +

~—
Municipal Water District
1966 Olivenhain Road - Encinitas CA 82024
760-753-6466 = www_olivenhain com

ACCOUNT SUMMARY

Name:

Customer-Aceount Number.
Service Address:

Statement Date: 01/14/2023
Balance Forward:

Total Current Charges- Due 2/8/2023.

Total Amount D

1 Unit =748
Gallons

TOTAL AMOUNT DUE:

0o

BILLING DETAILS
Frovi $100.44
Payment - CheckFree s190.42

Balance Forward $0.00

Potable Water - Domestic
Water Consumption Gharges
Tier 1: 0-6 units s2208
Tier 2: 7-23 urits s3204
Other Gharges
Backflow Processing Fee
Rate Reimbursement Credi:
Service Charges
‘SDCWA Infrastnucture Acoess Charge
System Accass Charge:

Total Current Charges due 2/6/2023

Average Gallons. per Day (this period): 281
Average Gallons per Day (one year ago). 134

‘The average monthly usage for your size metar (1 1/2°) is 47 unhs.
Thank you for using water efficiently

- Save wior and moncy wih rbelos on waler-cficent
Garias and ur rpiacemnt, Laam mors %
o civennan comaca,
Nt moni board et sl bo hod o Februy 16
aonpm
 Approsimatay S0% o the averago custamers wter bl

this manth goes to SDCWAand MWD for OMWD's cost
of water.




Personalize your settings

Here you’ll find your account information, contact information, and
other registered users on your account.

OLIVENTAIN Poredty AquaHawk((,

Dashbosrd  Hame Electnc  Natural Gas  Ulility Meler Database My Usage Suppord  Accoun! Managemen! - Conservalion Tools +  Stalements  Managemen! Reports Help  AgquaHawk Sepport

‘ Account Information 1234567890
Current Biliing Perod @ 11/05/2020 Water Use: Abnormal water use detected
OMWD Cust .
1234 Mansuect Ave Nov 2, 2020 - Dec 2, 2020 (Day 4 of 30)
Encinitas, CA 92024
Estimated Bill (a5 of 1152020 4.00 AM) $168.91
Phona Projected Bill s isst mpones uve ra §224218
gol fhoae Water Use (as of 11/52020 400 AM) 2,162 CF
ikt Projected Water LISe s isst resorind v o 34 Tk CF
RepesLln [Register New Userd | 11 24 Hours: 2,070 Last Day 6716 Meter Read 513 744

e —

Meter #0000001 Radio #12345678 Water-Residential-Active

36 Days (Wed Sep 30, 2020 1:00 AM - Wed Nov 4, 2020 1:00 AM) 10.3K CF (15.32 min, 264 9 avg, 1,399 max)

2ihowrs 48hows T2hours 30 days 45 days 12 manitts Enter dals to view 4 =
@ Water Use  — Water Reading == Water Budget @ TempRange @ Rainfall

Waler (CF)
(001 D) 108

668.4

Avg Temp (°F)




Measure your water use

One of the benefits of the portal is having access to updates about
your water usage, in near real time.

OLIVENHAIN

ashbosrd  Home P Electnc

Account Information

OMWD Customer
1234 Mainstreet Ave.
Encinitas, CA 92024

Phane

Cell Phone
Email Address |

Registered Users [Register New User]

Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020)

Jdhours 45hcurs TXhours 30days 45days 12 months

@ Water Use

— Water Reading

1,003

Water (CF)

Avg Termp (T )

Hatural Gas  USMy Meter Database My Usage  Sopport  Account Managemend -

Conservaton Tools =  Slaloments  Managemend Reports

Curmrent Bilkng Pencd

Nov 2, 2020 - Dec 1, 2020 (Day 4 of 30)

Estimated Bill (as of 11/52020 3:00 AM) N $168.91
Projected Bill (s s - e $2.242 18
Water Use 2,162 CF
Projecied Wa 347K CF

Last Day: 6716

My Threshalds | Remote Disconnect

Last 24 Ho

Account #

== Water Budget

rowered by AgpuaHawk 7
9 A

Holp  AquaHawk Scpport

Search

1234567890

© 11/05/2020 Water Use. Abnormal water use detacted

10.9k CF (15.32 min, 295.3 avg. 1,399 max)

® TempRange @ Rainfal

(suoie o) 19em



Measure your water use

You can see how much water you've used at any given point in time. You can
also see an estimate of how much your monthly water bill will be IF you continue
to use water at the same rate throughout the remainder of your billing cycle.

OLIVENHAIN

v
1234567890
. Current Billing Period D 1110572020 Water Use: Abrormal water use detected
Eneie. o o202 Mov 2, 2020 - Dec 1, 2020 [Dsy 4 of 30)
20 3:00 AM) B $168.91
Prone $2.24218
Cell Phone P
Emai Addre . - 2 10.2 CF
Frojecied W 47k CF
Registered Usors [Rugisser New User] - #

Last 24 Hours, 2 070

Account#
Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020)

Z2apours  aihows  T2hows ) days 436:;:M|?rmr.h

10.9k CF (15.32 min, 295.3 avg. 1,399 max)

@ Water Use = Water Reading == Water Budge! ® Temp Range @ Rainfall




Measure your water use
In the portal you can measure your water use by hour, day, week, month, or year.

For your monthly totals, keep in mind it’'s normal to see a spike in water use over the
summer months vs. winter months. Customers tend to water more when temperatures

are warm.

+  Statements  Management Reports

Account Information 1234567890
Current Billing Period 0 11/05/2020 Water Use. Abnormal water use detected
OMWD Ci
254 Mamerost fve. Nov 2, 2020 - Dec 1, 2020 (Dsy 4 of 30)
Encinitas, CA 92024
Estimated Bill (as of 11/52020 3.00 AM) $168.91
Phone Projected Bill st reporied use rate. $2.24218
Cell Phane Water Use (as of 1 2162 CF
mail Address
_ Projected Wate 347K CF
Registered Users [Register New User] Last 24 Hours: 2 070 Last Day 671.6

m My Thresholds

Account #

Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020) 10.9k CF (15.32 min. 295

2ahours 4Bhous TZhours Mdas AS5duys 12 months s
@ water Use  — Water Reading == Water Budget ® TempRange @ Rainfal

d SatOct 3, 2020
3 Water Use: 550.4 CF (4,117 Gallons
Avg Temp: T33'F

1
3 Temp Range: 63.1 'Flo828°F b
Raintal 0 Inches I

Avg Temp (F)




A % Set up alerts

wil T-Mobile Wi-Fi 4:52 Pl Z p
Thu r\lu i M
olivca.aquahawk.us - Water
Use Alert from Olivenhain
Municipal Water District, CA.
Abnormal water use detected.

1234 Sandbox Place olivca
sandbox meter

olivca.aquahawk.us - Water

Use Alert from Olivenhain
Municipal Water District, CA.
Abnormal water use detected.

e o In the portal, you can monitor your water use and sign up for

alerts, so you’ll know if there’s a sudden spike in your water use.
Before it’s too late.

Think of these as your targets for water use. This gives OMWD
permission to send you a message when you’ve gone over your
set targets.
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Set a bhilling threshold

®Ous  USMly MelrDstsbase My Usage  Support  AccewelManagemont - Conservation Tool - Stalements  Mansgoment Reports

Account Information 1234567890

Current Billing Penod @ 110572020 Water Use: Atnormal water uze detected
OMWD Ci -
ustomer Nov 2, 2020 - Dec 1, 2020 (Day 4 of 30

1234 Mainstreet Ave.
rP— $168 91
5224218
- 2162 CF
Pro o use com el
[Register NewUser] | o)

Most people set up alerts to
be notified if they reach a S

Ry Water Use (as of 11/52
il Address by

tain billing threshold
Ce r a I n I I n g reS O " Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020) 10.9k CF (15.32 min 295
danour TIhours  30cmyn 45 ome 12 months
@ Water Use  — Water Reading == Water Budget @ Temp Rangs @ Raintall

To set this up, click on My
Thresholds.




Set a bhilling threshold

< C & agushawkus

- a % B *»@ :
rewered iy AguaHawk

OLVENH

mtrs o ([ o oo Uy e Byt et < T - S ey

Help  Agualiowh Segpod
Account Information 1234567890 [ Sesrch
OMWD Customer urrent Hilling 4 @ 1VOSI020 Water Use. Abnomnal wates use celacted
L3 anatestae Now 2, 2020 - Dec 1, 2020 (Day 4 of 30)
et chaz0%
20 3 00 AM)

Estimated Bl (ss of 11520
Projecies B4

Wiater Use (as of 1
Rogistersd Users (Rugiatur Hw Usor]

Last

Let's say you want to be
— notified if your bill exceeds

Account &

10.9K CF (15.32 min. 2953 avg. 1.399 max) $5OO
Billing Period Thresholds (Account) -
Hrom @ v o son [ veem - * Estimated B Aler! Thiesnckd \ater Use Alerl Threshold ; ‘

7 Cument [ Projecies

7 Curmant. Fromited
® Waterlise  — Watnr feading ‘ w00 | ® Temofangs @ Randel

To et advanced water e theasholds, click here.
o multiple water meters e avadable,
click sach desired meter number

You can set that threshold by

= entering the dollar amount
'"""IIIlIII"---_-_-.__-l-_-.._-_- _' here.

Avg Tome (F




Set a bhilling threshold

rownced by AquaHawk

o

L

Help  AgquaHawk Support

ashbowd  Home Electric  Matwal Gas  Ubbly Meter Database My Usage  Suppod  Account Managenssed -  Conserveton Tocl =  Stalsments  Managemend Reports

Account Information 1234567890 X v

Cument Biling Period @ 11/05/2020 Water Use: Abnormal water use detacted Let ’ S Say yo u h ave a

Nov 2, 2020 - Dec 1, 2020 (Day 4 of 30)

A, At e e _E.Sl.lm?leqﬁlll-analll';_’il'_’:l}'lﬂ-lﬁ’.l _SHIGEI.Q‘I. . .
e s f2a0 more specific threshold in

JSE fatinw rup P 34 Tk CF
Last Da

Email Address
Projected Wat
Registered Users [Registor NewUser] | o0, o oon

mind.

My Thresholds

Last 37 Days (Wed Sep 30, 2020 - Thu Nov 5, 2020) ACCOUNt # v v v Meler® Water-Resider 10.9k CF (1532 min 295 3 avg_ 1.399 may)
Billing Period Thresholds (Account) Y h |
Hhous dshows T2hoon Momn ssouys [EEEEINY 12 mon Erlor ok 10 ¥ 0 Estimated BAl Alert Threshold Waler Uise Alert Threshold L z F-= O u Ca n Set a n O u r y’

o Current  [J] Projected ¥} Current Projected

@ Waterse  — Water Reading -= Water B4 $500.00 ater Use (Galon @ TempRange @ Rainfall y da”y’ monthly Or yearly

it Water Use Thresholds (Meter)

._ —q e~ - threshold here.

H
E
b
2

Water (CF)

m Etoce}

Ao —— a1l

Avg Temp [F)




4 Register a new user

OLVENIEAIN

Powersd by A.:p,mliam‘l(.'(’r=i

Some people choose to
- A — add additional user, such
e by i as another household
R member or irrigation
et e e A ey specialist, to their
e ' = account, so they can
jointly view data and

Water Use (as of 1152020 400 AM)
ProfEcied Water USe = e reores uss o
Registersd Users MBevils New User) | 5y 24 Hours: 2,070 Last Day 6716

@ Water Use  — Water Reading == Water Budget @ TempRange @ Rainfall

receive alerts.

ELEEL EEEEEL STEP 1:
= s #$ Click on "Register New User"




Register a new user

¢ c & aquahawk.us oo O o H » o :

STEP 2:
Enter new email address,
“Register this User”

Search Registered Users




Register a new user

STEP 3:
Complete information.

Register

“Email Address:
“Confirm Email:
Password:
Confirm Password: - -
“First Name: Steoh I CI I C k reglste rl
“Lost Mame:
“Pnone:

“Mailing Address:
Encinitas CA

Contact Preference: @ Emad
Te:t Message
Cal Phone
Home Fhone
Mok Phone
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Have questions?

customerservice@olivenhain.com
760-753-6466

Municipal Water District
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OLIVENHAIN

o, Municipal Water District

e www.olivenhain.com
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