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As part of its customer information system upgrade, Olivenhain Municipal Water 
District has redesigned its water bill. This example will help you understand the 
changes to your monthly statement.

WE HAVE A NEW LOOK

JOHN SMITH

123458769510487

Fees  
and charges 

including your 
total amount  

due.

           Any  
important 

announcements 
will display  

here.

Account 
information 

including when your 
bill is due, the last two 
dates your meter was 
read, and total units 

used during this
 billing period.

Information 
about your water 

usage during the past 
36 months and your 
average gallons per 

day use.

If you are not 
signed up for  

eBill, return this  
section with  

your payment.
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1.     Account Summary

This section includes your customer-account number, service address, amount due, and the bill due date. Note that 
the due date is for current charges only; any unpaid balance is due immediately and subject to fees.

This section also shows the date that your water meter was read, how much water was used since the previous read, 
and how many days are included in this billing cycle. Usage is measured in units of hundred cubic feet; each unit is 
equal to 748 gallons.

The “Meter #” listed on your bill statement refers to the serial number of your meter’s dial. This is not a number 
that most customers can easily locate, so please contact customer service at 760-753-6466 should you have any 
questions about your equipment. If you would like to learn how to read your meter, or how to use it as a leak 
detector, please visit www.olivenhain.com/meter. 

2.     Water Usage History

To help customers use water efficiently, OMWD provides data showing how your most recent meter read compared 
to the previous 36 months. 

3.     Detachable Bill Payment Stub

For customers that have not already switched to eBills, the part of the bill below the perforation contains 
information vital to OMWD for prompt processing of your payment. If you pay your bill by mail, this portion is 
detached and returned with your check. If the mailing address on the stub is incorrect or outdated, please contact 
OMWD at 760-753-6466.

4.     Billing Details

This section provides account activity such as your previous balance, payments received, current balance, and other 
itemized charges. Here is a quick explanation of some of those charges:

           • Water Consumption charges are determined by the amount of water consumed during the billing period at the 
water rate that applies to your meter. For a complete list of all charges, visit www.olivenhain.com/rates.

           • SDCWA Infrastructure Access Charge is assessed by the San Diego County Water Authority on all permanent 
water meters not used for fire protection. The purpose of the charge is to cover a portion of the debt service 
costs associated with the construction of county-wide water infrastructure projects. For more information, call 
SDCWA at 858-522-6600.

           • System Access Charge is designed to recover a portion of the fixed costs of OMWD’s operation. These costs 
include maintenance of meters, debt service, depreciation, and customer service costs for meter reading and 
billing.

Meters serving automatic fire sprinkler systems are billed Fire Protection Service Charges monthly.

5.     Important Messages

Customers can find current information regarding OMWD operations and programs in this area.

CALIFORNIA’S WATER SUPPLY EMERGENCY

HOW YOU CAN HELP

STAY CONNECTED

1
Be sure to comply with the Level 2 Water Supply 
Shortage mandatory water use restrictions detailed on 
the other side of this card. 

Check for leaks on your property to minimize water 
waste.To get started, visit www.olivenhain.com/leaks. 

Take advantage of our free water use evaluation 
service to help you save both water and money. 
OMWD is able to offer this educational service to 
promote water use efficiency free of charge. For more 
information, visit www.olivenhain.com/evaluation.

Rebates for water efficiency improvements are 
available to residential and commercial customers. Find 
out more by visiting www.olivenhain.com/rebates.
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